
The North Dakota Public Health Insurance Trust

Wellness Program Overview



2

AGENDA
For today’s discussion

How NDPHIT Member Employers 

Qualify the 1% Premium Discount

Employer Activities and 

Employee Points

BCBSND HealthyBlue Program

Next Steps

How to Start the Wellness Program



NDPHIT Employer 1% Discount

+ Sign a NDPHIT Employer Participation Agreement

+ All groups will receive by Monday February 8th and return by 

February 19th

+ Terms:

– Employer develops with Thriver Health an Employer annual Wellness Plan 

and Calendar of activities or events

– Support the BCBSND employee healthy rewards program

– Quarterly Thriver Webinars

– Allow employees to communicate with a Thriver employee wellness 

engagement specialists to provide an overview of the NDPHIT wellness 

program via email, zoom or phone

– Annual open enrollment with NDPHIT Bswift platform and counselors

– Offer Met Life voluntary benefits to employees

– Acknowledge that NDPHIT funds the employee reward incentives and the 

Trust employees process the employee tax to any qualified rewards



How to start the plan?



What is next?



More Options



Personalized Wellbeing Initiative

The NDPHIT Program is designed 

to provide personalized resources 

to each member based on their 

needs and health goals

+Health Coaching 

+Prevention Specialist 

+Health Screenings 

+Covid Risk Management

+Onsite & Virtual Access
NDPHIT Clinical Medicine 

Program Director 

Noelle Riehl MSN, APRN, FNP-C



Time-line 

February 19th

February 19th, 
Employer Opt-In 
Deadline. 

February 22nd

Program 
Promotion to 
Employees. 

March 1st

Web portal will 
be available for 
employee 
registration

October 31

Employees will 
be able to earn 
points towards 
the program 
through October 
31st

December 31

Program 
Completion

Program Critical Milestones 



HealthyBlue

Welcome to WebMD ONE



How will my employees' access HealthyBlue?

+ Visit www.BCBSND.com

+ Log into your BCBSND member account (will have to 

register first time)

✓ Will need your BCBSND member card

+ Complete the 2021 Wellness Authorization to Release 

Information

+ Wellness tab with access to HealthyBlue Powered by 

WebMD will appear

+ Note only employees and spouses enrolled in the health 

plan are eligible

Health Plan Member Card

http://www.bcbsnd.com/
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How will my employees access HealthyBlue?

NEW USERS
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If the wellness programs box is missing… 



STEP 3: If Wellness Programs “GO” box is missing
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How will employees' access HealthyBlue? NEW USERS
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How will employees' access HealthyBlue?
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Welcome to WebMD ONE!



17Confidential: Internal Use Only. Not For Distribution.

WebMD ONE Customization



18Confidential: Internal Use Only. Not For Distribution.

WebMD ONE Customization
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WebMD ONE Customization
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New WebMD ONE Home Page & Navigation
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New WebMD ONE Home Page & Navigation
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New WebMD ONE Home Page & Navigation
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Resources
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Resources
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Daily Habits

Plans Include:

❑ Lose Weight

❑ Keep Stress In Check

❑ Balance Your Diet

❑ Enjoy Exercise

❑ Diabetes

❑ CAD

❑ Hypertension

❑ COPD

❑ Asthma

❑ Heart Failure

❑ Coping with the Blues

❑ Quit Tobacco

❑ Sleep Well

Stay Connected
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Daily Habits
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One Time Activity: 

Initial Health Appointment with Health Coach
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Monthly Activities: 

Prevention Specialist & Health Coach
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Where do I locate my rewards program?
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Health Club Credit
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Health Club Credit Points

❑ Months in which 
you meet the 12+ 
visit minimum 
and earn the 
2700 point ($27) 
credit will display 
the               
symbol.
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Health Club Credit Enrollment

❑ Click on First Time Enrollment Tab
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Health Club Credit Enrollment

❑ Select Blue Cross Blue Shield of North Dakota
❑ Enter you zip code to search for your club
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Health Club Credit Enrollment

❑ Find your club and click Enroll Online
❑ Accept the terms
❑ Complete enrollment information
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Redemptions
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Where do I locate my rewards program?
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Required Activities Before Members Can Redeem
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Redeem Points

❑ You will see an option 
to redeem once 
you’ve earned enough 
points for the 
minimum gift card 
amount

❑ To make a 
redemption, confirm 
your address and click 
Next. It will ask you to 
confirm once more.

❑ You can redeem as 
you earn or let points 
accumulate and 
redeem less often   
(or even once) for the 
larger gift card 
amounts
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Redemption Confirmation Email

❑ You will receive a 
confirmation email 
after making a 
reward redemption
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Redeem Points

❑ Confirmation of Gift cards you have officially redeemed will also be displayed at the 
bottom of your rewards screen along with the date that you redeemed them

❑ Once a redemption has been made, you will receive the gift card in the mail within 3 
weeks. Watch your mail closely, as gift cards will come in unmarked white envelopes.

❑ If you do not receive your gift card within the standard three weeks or less, please 
call the number on the back of your BCBSND member id card for assistance.
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How to Use The Card

❑ You will need to activate your card either online at MyPrepaidCenter.com or by 
calling the activation phone number on the card. 

❑ Swipe as Credit (unless you elect to activate a PIN in your MyPrepaid Center 
account). Only swipe for the available card balance or less if you do not have a split 
tender option to pay. 

❑ Use before the thru date printed on card to avoid fees. After 6 months, the balance 
on your card will begin to depreciate by $3.95/month. 



Wellness Incentives are Taxable Benefit
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+ Rewards must be redeemed by October 31st each year or they are forfeited 

+ Rewards earned are considered taxable wages.

+ BCBSND will provide reporting by mid-December each year. 

+ If you elect to participate in the NDPHIT wellness program, you will be assuming 

the responsibility for the taxation of the incentives redeemed.
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Questions??


