
HealthyBlue powered by WebMD ONE
Cash out points for a $250 gift card (25,000 pts)
Points accumulated on HealthyBlue by doing activities AND/OR by using the gym 12x/month



How will I access the new HealthyBlue?
STEP 1
Visit www.BCBSNDportals.com/home

STEP 2
Log into your BCBSND member account 
 Will have to register the first time
 Will need the ID number on your NEW BCBSND member card

Note: do not enter the alpha-prefix (i.e. YQD)

STEP 3
Click on HealthyBlue Home, found on the right-hand side of your member 
account screen. 

STEP 4
Complete the quick HealthyBlue account registration process and accept the 
Annual Wellness Authorization to Release information. Once you have 
accepted, you will be taken to your personalized HealthyBlue Home Page. This 
Authorization resets each calendar year on January 1.

Sample Health Plan Member Card

Sample WELLNESS ONLY Member Card

http://www.bcbsndportals.com/home


STEP 2: Log In or Register BCBSND Member Account



STEP 3: Click on HealthyBlue Home



STEP 4: Register Your HealthyBlue Account



Enter Email – Check Box – Click GO



Customize your experience – Click GO:
Select health care topics that interest you (optional)



Stay informed & take charge of your health – Click GO:
Sign up for cutting-edge health newsletters (optional)



Accept the Annual Wellness Authorization

 Once you accept the Authorization, you will be taken to your personalized 
HealthyBlue home screen.

 This Wellness Authorization resets every year on January 1.
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New WebMD ONE Home Page & Navigation
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New WebMD ONE Home Page & Navigation
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Resources
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Resources
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Daily Habits

Plans Include:

 Lose Weight
 Keep Stress In Check
 Balance Your Diet
 Enjoy Exercise
 Diabetes
 CAD
 Hypertension
 COPD
 Asthma
 Heart Failure
 Coping with the Blues
 Quit Tobacco
 Sleep Well

Stay Connected
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Daily Habits



Exercise Tracker 
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Challenges
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REQUIRED
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EXTRAS- Must be completed by September 30th

ONE-TIME ACITIVITES 
 Enroll at NDPHIThealth.com – required to be eligible for the program 
 Attend Initial Appointment with Health Coach 1,000 Points

MONTHLY ACTIVITIES
 Meet with a health coach once per month 2,500 points
 Meet with a prevention specialist once per month 500 points
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Reward Tiers 

Reward (Prepaid Visa) Points to Redeem

$25 2,500

$50 5,000

$100 1,000

$150 15,000

$200 20,000

$250 25,000

Unredeemed points are forfeited and cleared November 1
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Health Club Credit
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Health Club Credit Points

 Months in which 
you meet the 12+ 
visit minimum 
and earn the 
2700 point ($27) 
credit will display 
the               
symbol.
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Health Club Credit Enrollment

 Click on First Time Enrollment Tab
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Health Club Credit Enrollment

 Select Blue Cross Blue Shield of North Dakota
 Enter you zip code to search for your club
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Health Club Credit Enrollment

 Find your club and click Enroll Online
 Accept the terms
 Complete enrollment information
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Redemptions
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Where do I locate my rewards program?
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Redeem Points
 You will see an option 

to redeem once 
you’ve earned enough 
points for the 
minimum gift card 
amount

 To make a 
redemption, confirm 
your address and click 
Next. It will ask you to 
confirm once more.

 You can redeem as 
you earn or let points 
accumulate and 
redeem less often   
(or even once) for the 
larger gift card 
amounts
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Redemption Confirmation Email

 You will receive a 
confirmation email 
after making a 
reward redemption
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How to Use The Card

 You will need to activate your card either online at MyPrepaidCenter.com or by 
calling the activation phone number on the card. 

 Swipe as Credit (unless you elect to activate a PIN in your MyPrepaid Center 
account). Only swipe for the available card balance or less if you do not have a split 
tender option to pay. 

 Use before the thru date printed on card to avoid fees. After 6 months, the balance 
on your card will begin to depreciate by $3.95/month. 



Wellness Incentives are Taxable Benefit
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 Rewards must be redeemed by October 31st 2022 or they will be forfeited. 

 Rewards earned are considered taxable wages.

 BCBSND will provide reporting by mid-December each year. 



Questions??

HealthyBlue WebMD ONE


	HealthyBlue powered by WebMD ONE
	How will I access the new HealthyBlue?
	STEP 2: Log In or Register BCBSND Member Account
	STEP 3: Click on HealthyBlue Home
	Slide Number 6
	Enter Email – Check Box – Click GO
	Customize your experience – Click GO:�Select health care topics that interest you (optional)
	Stay informed & take charge of your health – Click GO:�Sign up for cutting-edge health newsletters (optional)
	Accept the Annual Wellness Authorization
	New WebMD ONE Home Page & Navigation
	Slide Number 12
	Resources
	Resources
	Daily Habits
	Daily Habits
	Exercise Tracker 
	Challenges
	Slide Number 19
	REQUIRED
	Slide Number 21
	Slide Number 22
	EXTRAS- Must be completed by September 30th 
	Reward Tiers 
	Health Club Credit
	Health Club Credit Points
	Health Club Credit Enrollment
	Health Club Credit Enrollment
	Health Club Credit Enrollment
	Redemptions
	Where do I locate my rewards program?
	Redeem Points
	Redemption Confirmation Email
	How to Use The Card
	Wellness Incentives are Taxable Benefit
	Slide Number 43

