
The North Dakota Public Health Insurance Trust

Health & Wellness Program Overview

www.NDPHIThealth.com



2

AGENDA
For today’s discussion

Employer Activities and 
Employee Points

BCBSND HealthyBlue Program

Next Steps

How to Start the Wellness Program

2023 Employee Timeline

Program Overview



2023 Time-line 

January & February 
2023

Employee 
Webinars and 
Information 
Sessions

January 9th, 
2023

PROGRAM GO 
LIVE FOR 
EMPLOYEES!

March, June, 
Sept

Quarterly 
Webinars

September 30th, 
2023

Employees will be 
able to earn 
appointment 
points towards the 
program rewards 
through 
September 30th

October 31st

2023

Program 
Completion

Critical Milestones
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Health & Wellness

Program Overview



Health Program Overview

The NDPHIT Health Program is 

focused on the prevention of disease 

and improving health through a 

personalized care approach.  

NDPHIT Clinical Medicine 
Program Director 
Noelle Riehl MSN, APRN, FNP-C



Eligibility & Use 

Who Can Use NDPHIT Health?

• All Employees on the NDPHIT Health Plan

• Spouses on the NDPHIT Health Plan

• Number of Visits:   Unlimited 

• Maximum Rewards:  $250

• Last Rewarded Visit September 30th

1

www.ndphithealth.com



Engagement Options

Healthy 
Blue

Health 
Coaching

Rewards

Preventive 
Visits

Multiple Engagement Options

• Healthy Blue Platform

• Live (Virtual) Resources

• Doctors focused on prevention

• Registered Dieticians

• Health/Life Coaching

• Lab Services

• Personalized Care Approach

• Incentives!



How can you use the live resources?

Health 

Concierge

Health 
Coaching

Physician 
Prevention 

Visits

Registered 
Dietician

Prevent Disease

• Preventative Visits Have $0 Co-pay, and are not subject to deductibles.

• The visits do NOT interfere with your annual wellness exams or primary 

care relationship.

Improve Health

Reverse Disease Reclaim Life Quality



Program Examples
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Life 
Guide

Starting or 
Maintaining

All Readiness 
Levels

2-4 Visits

Life 
Focus

Small Changes

To Lifestyle

All Readiness 
Levels

4- 6 Visits

Life 
Restore

Want New 
Routines

Ready for 
Change

6-8 Visits

Life 
Reclaim

Major Changes 
to Lifestyle

Committed to 
Change, Have 

Time

8-12 Visits

Each program is unique to your needs!



The Goal of Preventative Visits

+ For Employees:  access providers and coaches 

without a co-pay or without being subject to a 

deductible.  

+ For Providers: more time to get to know their 

patient as an individual and creates a synergistic 

care relationship.  

+ For the NDPHIT Health Plan Members, controlling 

Metabolic Disease can have a significant impact 

on medical trend.  
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Prevention Program Live Visits - Must be completed by September 30th

$250 Per Year, Per Employee & Spouse! 

ONE-TIME ACITIVITES 
+ Enroll at NDPHIThealth.com 
+ Attend Initial Appointment with Concierge 1,000 Points

MONTHLY ACTIVITIES (live visits)
+ Meet with a health coach once per month 2,500 points
+ Meet with a prevention specialist once per month 2,500 points

PLATFORM ACTIVITIES
+ Healthy Blue!!

Huge Incentives! 



How to start the plan?
www.ndphithealth.com



BECOME A HEALTH CHAMPION

What is a Health Champion?

A Health Champion is a volunteer who is 

interested in health and wellness, and is 

motivated to advocate for a healthier 

workplace. Health Champions play a vital 

role in encouraging engagement in the 

company health programs and events to 

support the goal of a healthier and happier 

workplace.

Who can be a Champion?

- Anyone who is interested in 
helping others and making your 
workplace a healthier place!

- Has understanding of general 
health and wellbeing, or 
willingness to learn

- Someone with good 
relationships with colleagues 
and can engage on many 
levels

- Desire to learn new skills, such 
as communication 
management, leadership, 
marketing, and more



HOW TO BECOME A CHAMPION
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● Complete survey application on NDPHIThealth.com

● Attend champion onboarding meeting February 8th  

● Champion Meetings: 2nd Wednesday Each Month



Introducing 
Healthy Blue powered by WebMD



HealthyBlue
Cash out points for a $250 gift card (25,000 pts)
Points accumulated on HealthyBlue by doing activities AND/OR by using the 
gym 12x/month ($2700 pts/month)



How will I access HealthyBlue?
STEP 1

Visit www.BCBSNDportals.com/home

STEP 2

Log into your BCBSND member account 
 You will have to register the first time
 You will need the ID number on your BCBSND member card

Note: do not enter the alpha-prefix (i.e.,YQD)

STEP 3

Click on HealthyBlue Home, found on the right-hand side of your member account screen. 

STEP 4

Complete the quick HealthyBlue account registration process and accept the Annual 
Wellness Authorization to Release information. Once you have accepted, you will be taken to 
your personalized HealthyBlue Home Page. This Authorization resets each calendar year on 
January 1.

Sample Health Plan Member Card

http://www.bcbsndportals.com/home


A Closer Look at Steps 1-3



STEP 1: Log In or Register BCBSND Member Account



STEP 1: Log In or Register BCBSND Member Account



STEP 2: Click on HealthyBlue Home



STEP 3: Register Your HealthyBlue Account



Enter Email – Check Box – Click GO



Customize Your Experience – Click NEXT
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Tell us about your health –Click NEXT



Optional – Health Condition Support



Accept the Annual Wellness Authorization

 Once you accept the Authorization, you will be taken to your personalized 
HealthyBlue home screen.

 This Wellness Authorization resets every year on January 1.







Explore HealthyBlue Resources!
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Plans Include:

 Lose Weight
 Keep Stress In Check
 Balance Your Diet
 Enjoy Exercise
 Diabetes
 CAD
 High Blood Pressure
 COPD
 Asthma
 Heart Failure
 Coping with the Blues
 Quit Tobacco
 Sleep Well
 Stay Connected
 Back Health
 Work Life Balance
 Pregnancy Partner Support
 Maternal Health – Trimesters 1-3







Where do I locate my rewards program?





 Click on KEEP EARNING to 
review your rewardable 
activities.
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Health Club Credit Enrollment

NIHCARewards.org







Don’t see your Club? Nominate them!



Health Club Credit Points

 Months in which 
you meet the 12+ 
visit minimum 
and earn the 
2700 point ($27) 
credit will display 
the               
symbol.



How can I redeem my HealthyBlue Points?

 Once you have 
earned enough 
points to meet a  
Gift Card threshold, 
the Redeem option 
will be activated.



Gift Card Redemption Confirmation



Wellness Incentives are Taxable Benefit
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 Rewards must be redeemed by October 31st 2023 or they will be forfeited. 

 Rewards earned are considered taxable wages.

 BCBSND will provide reporting by mid-December each year. 



Have questions or need assistance?
Call the phone number on the back of your BCBSND member id card.

THANK YOU
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